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Our Organisation 
Directions Health Services has provided specialist 
alcohol and other drug (AOD) treatment and 
support programs for individuals and family 
members impacted by AOD use for over 40 years. 
Over this time, our evidence based programs 
in the ACT and surrounding regions of NSW 
have evolved to meet the needs of the diverse 
communities in which we work. 

We work within a harm reduction approach, 
with a strong reputation for being client centred 
and providing respectful, non-judgemental 
care. Our logo is symbolic of our understanding 
that people are at different stages in terms of 
making choices and changes, and we are happy 
to work collaboratively with them, regardless of 
the stage they are at in the change process. 

Our positioning statement ‘Pathways to 
Recovery’ does not mean that abstinence is the 
goal; or there is only one pathway to recovery. 
Rather, we recognise that people determine for 
themselves their goals and priorities, and the 
pathway that best suits them to achieve these 
goals. We strive to support our clients and their 
families along their pathway/s and understand 
that as their needs change, so will their goals 
and priorities. 

We work with individuals, their families and 
friends, the sector and wider community to 
offer a comprehensive range of flexible and 
complementary programs that include community 
based Treatment and Support Services in the ACT, 
Murrumbidgee, Goulburn, Eurobodalla, Monaro 
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and Bega Valley Regions. We also operate the 
ACT’s Needle and Syringe Program (NSP); Arcadia 
House withdrawal, residential rehabilitation 
and day programs; and the Canberra region’s 
only specialist AOD primary health clinic, Althea 
Wellness Centre. 

Directions has an ongoing commitment to 
providing high quality services that promote 
positive outcomes for individuals and family 
members impacted by alcohol, tobacco and 
other drug use. We have been very pleased 
to work with our primary funders - ACT 
Health, NSW Health, Capital Health Network 
and Murrumbidgee and Coordinare Primary 
Health Networks (PHN) - to develop new 
and innovative models of care, underpinned 
by evidence and best practice guidelines, to 
address gaps and better meet the needs in  
our communities. 

We are looking forward to establishing an 
innovative program on the South Coast in 
the New Year, in partnership with Katungul 
Aboriginal Corporation, Grand Pacific Health 
and local GP Practices, funded by Coordinare 
PHN. We also partnered with Australian National  
University to develop a more intensive support 
program for people who would like to reduce  
or cease smoking, funded by ACT Health. 

Our calendar photos usually symbolise diverse 
local pathways, however, given the travel 
restrictions and the many holidays our staff and 
clients have had to cancel this year, we decided 
to take you on a virtual tour of some iconic 
international pathways.

Acknowledgement

Directions Health Services acknowledges the traditional custodians of the lands  
upon which we serve, their ancestors and elders both past and present, and other 
represented Aboriginal and Torres Strait Islander nations. We are committed to  

actions that  promote reconciliation and a positive future for all Aboriginal and  
Torres Strait Islander communities.
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What a year for Directions! What a year for all  
of us! It is hard to believe that we could ever 
look back on a summer of bushfires and region 
cloaked in smoke, as a mere distant memory? 
No one could have anticipated the impact that 
the subsequent global pandemic would have 
on all of us, and it is a threat that we still live 
with, in spite of recent successes.

And yet, as I look back on the year that we have 
just lived through, I take great comfort that 
Directions really did display its true colours, 
and has come through the worst of these 
crises stronger than we could have imagined. 
Directions remained agile and creative.

Working around bushfires, smoke, working from 
home arrangements, quarantine measures and 
border closures, Directions remained committed 
to delivering services to those who need them. 
Drug and alcohol issues do not abate because of 
bushfires or in the midst of a health pandemic, 
even if they must be addressed somewhat 
differently.

Directions Health 
Services Chair 
Frank Quinlan 

President’s Report 
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February Very early on it was clear that the way we faced 
these challenges was not about “if we can still 
provide services” but more about “how can we 
provide services”.

So new plans were developed, new service 
models deployed, new procedures put in 
place, and new and creative ways forward 
were discovered. This meant new partnerships 
too.  We are grateful that our Government and 
Primary Health Network partners saw fit to 
make extra investment at a time of great need, 
and to be adaptable in the way contracts were 
managed and progressed. 

So in a year when we could easily have tried to 
find a safe place to hide, Directions kept moving 
forward, towards the people we work with.

And who is Directions? Mostly it is a team of 
tremendously talented and committed staff, 
led by our very talented CEO Bronwyn Hendry 
and the Executive team that she has gathered 
around her. 

Along with my fellow Board Directors, I am 
often in awe of the efforts of our wonderful 
staff, and as this year closes we can only express 
our deep gratitude. I hope one and all get some 
respite over the Christmas period, and along 
with everyone, hope that 2021 brings us a year 
that is just a little less challenging!

As I step down from the Board I have been 
privileged to serve on for some six years now, 
I take great comfort knowing the organisation 
will be in good hands!

 "We are grateful that our Government and Primary Health Network partners  
saw fit to make extra investment at a time of great need, and to be adaptable  

in the way contracts were managed and progressed."



CEO Report
2019/20 was an extraordinary year for Directions, 
and for the communities in which we work. It 
has been a privilege to lead a dedicated staff 
team who continued to provide services to 
our clients despite the challenges they faced. 
With their support and flexibility, we were 
quickly able to reorient our services during the 
bushfires and COVID-19 to ensure our clients 
and communities could continue to access 
the treatment and support they needed. Our 
staff safely maintained face to face services 
where it was not practical to deliver services 
via telehealth, and we developed innovative 
programs that could respond to the issues our 
communities were experiencing.  

We embarked on a number of new initiatives 
this year. We received additional funding from 
ACT Health to improve access to Naloxone and 
primary health services for people prescribed 
OMT, and deliver OMT doses to a person’s 
residence when they were self-isolating. We 
commissioned a purpose built mobile clinic 

Directions Health 
Services CEO  
Bronwyn Hendry

Chefchaouen, Morocco



with support from Capital Health Network 
and John James Foundation and will further 
expand our outreach in 2020/21, with additional 
operational funding provided by ACT Health. We 
were also very pleased to receive a number of 
small grants, including Hands Across Canberra 
and NADA, to ensure clients can access online 
services; Stronger Communities for equipment 
for the mobile clinic and the Australian Drug 
Foundation for ACT Connect, a program which 
supports vulnerable young people to access 
community activities. 

Throughout this year Directions continued to 
advocate for evidence based harm reduction 
strategies, including decriminalisation and a 
health-first approach to drug use. We joined 
the Pill Testing Australia consortium and have 
worked with the consortium to develop an 
appropriate model and advocate for fixed site 
pill/drug checking in the ACT.

This year we also changed our corporate structure. 
Directions adopted a new constitution and 
transitioned from an Incorporated Association 
to a Company Limited by Guarantee. The Board 
commenced development of Directions Strategic 
Plan 2020-2025, in collaboration with the executive 
team and staff, which will be finalised later this year.

On behalf of our executive and staff team, I 
would like to thank our Board Directors for 
their unwavering support over the past year. In 
particular, I would like to thank Frank Quinlan, 
our Chair, for his support, guidance and good 
humour over the past six years - Directions 
has significantly grown and matured as an 
organisation under his stewardship. 
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"It has been a privilege to lead a dedicated staff team ... With their support and 
flexibility, we were quickly able to reorient our services during the bushfires and COVID-19 

to ensure our clients and communities could continue to access the treatment  
and support they needed."



Althea Wellness 
Centre AC T
Althea Wellness Centre, funded by the Capital 
Health Network and ACT Health, provides 
comprehensive primary health services for people 
whose health is impacted by past or current AOD 
use. Comprising GPs, nurses, psychologist and 
non-dispensing pharmacist, Althea’s services are 
integrated with other specialist AOD programs 
and health services to ensure clients receive 
coordinated care. We pride ourselves in delivering 
non-judgemental, respectful and supportive 
health and psychological services to our many 
clients. 

Despite the challenges of 2020, Althea’s services 
continued largely uninterrupted, ensuring 
access to vital health services was preserved 
for some of Canberra’s most vulnerable people. 
Services continued to be provided at Althea’s 
clinic in Woden and through outreach to Ainslie 
Village, Oakes Estate and the Needle Syringe 
Program in Civic. Outreach also commenced 
to Canberra Alliance for Advocacy and Harm 
Minimisation (CAHMA) office in Belconnen. 
The integrated outreach services incorporate 
GP, nurse and counselling/case management 
support, alongside CAHMA peer workers 
who provide Naloxone and harm reduction 
education, to ensure a ‘no wrong door’ approach. 
These services are particularly important for 
population groups who have significant health 
and wellbeing concerns but experience difficulty 
accessing mainstream health care.Garden of Tuileries, France
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April Althea’s outreach activity grew by 50% this year 
and is anticipated to grow further in 2020/21 
with additional service funding and the launch 
of Directions’ mobile health clinic, PAT – Pathways 
to Assistance and Treatment. 

In response to the pandemic, Directions was 
funded by ACT Health to establish the opioid 
maintenance therapy (OMT) third-party delivery 
service. This initiative supports people prescribed 
OMT who are self-isolating due to COVID-19 
testing or vulnerability to continue their access 
to OMT. Clients unable to attend their pharmacy 
can nominate Directions to home deliver their 
prescribed medication. Without continued 
access to OMT, people may be at risk of relapse, 
overdose or contributing to the possible spread 
of COVID-19.

16%
 

32%
 

increase in 
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of service 

increase in  
clients seen

Integrated Outreach Clinics
 2017-18     2018-19     2019-20

342

831

1518
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261
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Treatment and 
Support Services  
ACT
The ACT Treatment and Support Service 
(TSS), funded primarily by ACT Health, offers 
clients at all stages of change a range of harm 
minimisation-based interventions, therapeutic 
treatment and supports. All Directions’ 
community-based treatment and support 
programs utilise a stepped model of care, with a 
focus on treatment matching and timely, ‘right 
place, right time’ support options. TSS also offers 
individual counselling and a support group for 
family members to assist them with their own 
self-care and strategies that enable them to 
support the person they are concerned about.

We continued to offer same day walk-in and 
crisis support throughout the year and worked 
hard to minimise wait times for assessment, 
counselling and case management. Services 
were also offered at multiple sites throughout 
ACT, Alexander Maconochie Centre (AMC), Oaks 
Estate, Ainslie Village, Adult Mental Health Unit 
(AMHU) Canberra Hospital, Interchange Co-
Op, and headspace Canberra, though outreach 
to some locations temporarily ceased due to 
COVID-19. Groups continued to be offered, 
with a transition to online delivery of nine 
weekly groups since April 2020. TSS also began 
providing services for people participating New York City, USANew York City, USA



in the ACT Drug and Alcohol Sentencing List 
(DASL) this year.

TSS continued to provide presentations and 
information sessions to community groups 
and workplaces to increase the Canberra 
community’s understanding of substance use, 
its impacts, ways we can reduce related harms 
and how to access treatment. 
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1245Valuing Diversity 

Directions values the contribution that diverse cultures, identities and  
lifestyles make to our region, enhancing the richness of our society.

Positive 
TSS Outcomes
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Note: shows the 
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across these areas.
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Needle and 
Syringe Program 
ACT
The Needle and Syringe Program (NSP), funded  
by ACT Health, exists to improve health outcomes 
for people who inject drugs and reduce the 
spread of blood borne viruses in our community, 
by providing free clean injecting equipment. 
Directions' primary NSPs in Civic and Phillip also 
provide harm minimisation information, health 
assessments, blood borne virus advice, referrals 
and health education and resources, as well as  
free nutritious meals and crisis support. Free 
injecting equipment can also be obtained from a 
variety of secondary sites shown on Directions’ 
website, or purchased through participating 
pharmacies and from vending machines 
throughout Canberra.

Civic NSP continued to offer free health checks, 
information, treatment and referral for a range 
of health conditions, including Hepatitis C, 
through weekly outreach visits by the Althea 
Wellness Centre practice nurse. 

This year the NSP increased access to live-saving 
naloxone nasal spray (Nyxoid) by implementing 
an interim naloxone program in partnership 
with CAHMA, pending implementation of the 
ACT-wide naloxone strategy.Geneva, Switzerland



The primary NSPs continued to offer free, 
unrestricted quantities of equipment to 
clients, including a variety of fit brands and 
sizes, wheel filters, butterflies and sharps 
disposal units. Directions also collaborated 
with UniSharp on the review of their peer-
designed, coloured equipment, designed to 
reduce inadvertent sharing. 

Client presentations 

12,830

106 NSP clients accessed 
free on-site primary 
health services

548 units of Nyxoid naloxone 
were provided to over 320 
individuals free of charge 
during the interim Naloxone 
program, in partnership  
with CAHMA

“The biggest thing is the lack of judgement - you do great work!” 
NSP Client
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Arcadia House  
ACT
Arcadia House is an 11 bed alcohol and other 
drug treatment facility providing withdrawal, 
day and residential rehabilitation programs for 
clients who wish to cease their use of alcohol 
and other drugs. Both the day and residential 
programs operate on therapeutic community 
principles, utilising ‘community as method’ as 
a whole of person approach, to assist clients to 
develop positive life skills and achieve sustained 
behaviour change that will support their 
continued recovery. Before and after admission, 
clients are provided case management, brief 
interventions and educational and therapeutic 
groups to ensure continuity of care. 

Arcadia House is accredited against the 
Australian Therapeutic Community Association 
standard for therapeutic communities and 
residential rehabilitation services, in addition to 
Directions’ organisation-wide QIC accreditation. 
The programs are collectively funded by ACT 
Health, Capital Health Network PHN and 
Coordinare SNSW PHN. 

A range of holistic initiatives compliment the 
therapeutic community approach within Arcadia 
House: a suite of CBT-based groups, regular 
exercise, St Johns first aid training, information 
sessions with Legal Aid, Hepatitis ACT and 
Directions’ psychologist, living skills, gardening 
program and participation in Healthy Food ‘Songlines’ Sydney, Australia



Healthy Me, which teaches valuable living skills 
and provides an opportunity to ‘give back’ by 
preparing meals for NSP clients.  

Arcadia House supports clients to make 
changes to their drug and alcohol use, physical 
and mental health, relationships and overall 
quality of life, including follow up support so 
these improvements can be sustained long 
term. Arcadia’s Graduate’s Group creates an 
opportunity for graduates to give back to 
the community by role modelling to current 
residents, whilst also providing one another 
with mutual peer support. 

The number of admissions to Arcadia House 
were reduced in the last quarter to ensure 
COVID-19 safe operations. 
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Quality of life 

  physical
  psychological
  social
   environmental 

QoL 1 QoL2

65

45

55

60

40

50

Arcadia House Clients' 
Primary Drug of Concern
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Directions NSW Pathways programs deliver a 
suite of community-based treatment and support 
services to people in all stages of change, based on 
a stepped model of care and harm minimisation 
principles. The programs offer early intervention, 
intensive case management, counselling, crisis 
intervention, group work and support for clients 
and family members of all ages impacted by alcohol 
and other drug use.

Pathways services have shown flexibility and 
versatility in providing a mixture of face to face and 
online support to clients this year. Clients have had 
access to 7 weekly online groups, and individual 
online or telephone support when restrictions 
have limited access to in person support. This 
flexibility has ensured that continuity of care could 
be maintained throughout the various events that 
have impacted the communities in which we work.

Snowy and  
South Coast
Pathways Eurobodalla, Bega Valley and Monaro 
are supported by funding from COORDINARE – 
South Eastern NSW PHN through the Australian 
Government’s PHN program.

Throughout the fires, floods, and COVID-19 our 
programs have continued to support some of the 
communities’ most vulnerable people. Despite Banff National Park, Canada

NSW



the challenges they faced, outcomes data shows 
clients achieved a 30% improvement in ‘quality 
of life’ whilst engaged with our services.

Staff have worked hard to maintain strong 
connections with government and non-government 
community services, and keep a continued 
presence in the community despite the 
restrictions on meeting in person.

Pathways Eurobodalla 
Pathways Eurobodalla has provided case 
management and counselling services to 346 
individuals and family members in Batemans 
Bay, Moruya, Narooma and other townships 
according to demand. In-reach is provided to 
Hope House, BayLink, Corrections, Monty’s 
Place and a variety of other agencies to 
maximise service accessibility.

Pathways Monaro
Pathways Monaro has provided counselling and 
case management services to 58 individuals and 
family members. Cooma, Jindabyne, Bombala, 
Delegate, Berridale have continued to see 
regular outreach as well as other locations 
according to demand. Monaro staff continue to 
work collaboratively with multiple services such 
as Cooma Hospital, Department of Communities 
and Justice, LHD AODMH, among others. 

Pathways Bega Valley 
Pathways Bega has maintained a strong 
presence in the Bega Valley region delivering 
services to 167 individuals and family members. 
Availability of online support has led to an 
increase in service provision to places like Eden 
which were previously only able to access face 
to face services once a week.
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Murrumbidgee 
and Southern 
Tablelands
Pathways Goulburn Region 

The Pathways Goulburn Region service is delivered 
in partnership with Ted Noffs Foundation and 
is funded by both NSW Ministry of Health and 
Coordinare PHN. 

Pathways Goulburn Region provided specialist 
community-based treatment and support 
services to 360 individuals and family members 
impacted by amphetamine, alcohol and other 
drug use. 

A combination of in-person and online counselling,  
case management and group services were 
provided to Goulburn, Yass, Crookwell, Braidwood 
and Gunning residents, in addition to headspace 
Goulburn and Chisholm Ross mental health 
inpatient unit in-reach.

Pathways Murrumbidgee 

Pathways Murrumbidgee offers a diverse suite 
of programs funded by Murrumbidgee Primary Mt Fuji, Japan

NSW



Health Network and NSW Ministry of Health, 
including:

>   Specialist methamphetamine treatment and 
support services for people of all ages; 

>   Pre-admission and post-discharge support 
services for people accessing rehabilitation 
programs; 

>   Alcohol and other drug (AOD) services for 
young people accessing headspace Griffith; 
and 

>   Work It Out, a program for young Aboriginal 
and Torres Strait Island people whose work or 
education is impacted by AOD use.

In 2019/20, Pathways Murrumbidgee supported 
478 people in Wagga Wagga, Griffith, Tumut, 
Young, Cootamundra, Temora, Narrandera 
and Leeton regarding their own or a family 
members’ substance use.

September
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478

  2018-19        2019-20

Growth from year to year 30%
of Murrumbidgee and 
Goulburn clients identified 
as Aboriginal



Our People
Human Resources 

This year our highly skilled staff clearly demo-
nstrated they are our greatest asset through 
their commitment to maintain high quality 
services to our clients throughout the bushfires 
and COVID-19 pandemic. Directions staff are 
currently located across four sites in the ACT, 
and six locations in regional and coastal areas 
in NSW. Our staffing numbers have grown 
from 85 to 88 this year, and will continue to 
grow with the establishment of new services in 
2020/21. All new staff members are provided 
a comprehensive induction program and 
orientation to Directions services and cultural 
values to make their transition into their new 
roles as smooth as possible. 

Throughout this year, we have made every effort 
to create and maintain a supportive and safe 
workplace for our staff and clients, including 
introducing appropriate screening, PPE supplies, 
cleaning practices and other infection control 
measures and developing personal support 
plans. We aspire to create an inspirational work 
environment, through offering staff a range of 
innovative professional development and training 
opportunities, and many staff have utilised our  
generous study leave provisions for formal 
education this year. To ensure we are continuing 
to work towards an environmentally sustainable 
future, we implemented a range of measures, 
including an organic waste management system. 
Plastic disposable kitchen and catering items have 
been replaced with compostable options which 
are diverted, along with any food waste, to a 
local composting facility.  Cappadocia, Turkey



Our new EBA negotiations commenced this year, 
with a view to implementation in January 2021.  

Quality 

Directions embarked on ambitious quality 
improvements this year, designed to streamline 
our assessment processes, improve integration 
of services, enhance information management 
and optimise the way we monitor and report 
on client outcomes. In the development of these 
systems, Directions encouraged and supported 
in-house innovation and design, valuing the 
unique experiences and expertise of our 
staff, client and community representatives in 
developing and re-shaping our systems to ensure 
that our clients benefit from the highest quality 
services we can offer. We also expanded the 
ways in which we collect feedback, responding 
through improvements to our systems and the 
environments in which we provide services.

Directions continues to work to maintain the 
high standards which have been acknowledged 
through our three robust accreditation cycles – 
QIP, AGPAL and ATCA. Building on our recognised 
strengths of client focus and proactive support of 
staff, we contributed to sector consultations, forums 
and projects to improve client representation and 
outcomes measurement. 

Directions also participated in sector development 
projects designed to improve organisational 
responsiveness to the needs of particular client 
groups, including the development of the DFVCAT 
(to better support clients experiencing domestic 
and family violence) and the AOD cultural guidelines 
project, volunteering for an external audit to 
identify improvements to enhance our ways of 
working with Aboriginal and Torres Strait Islander 
communities. 

Directions celebrates the diversity of its staff, with more than 30% of  
staff identifying as Aboriginal, culturally & linguistically diverse and/or  

a member of the LGBTIQ+ community.

October
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Finance & ICT
ICT

2020/21 was a challenging year for the Information 
and Communications Technology (ICT) team. The 
pandemic imposed restrictions on travel, physical 
distancing, and reduced personal contact. A large 
proportion of employees had to work from home 
for a period of time and many services were 
provided remotely. To meet this new challenge, 
the ICT team equipped employees with the right 
hardware and software tools and operational 
training, and new processes and procedures were 
developed to suit this new mode of conducting 
business. The team successfully ensured that staff 
were able to provide uninterrupted services and 
deliverables were met in accordance with funding 
requirements.

Finance

Total funding income and other revenue for 
2020/21 increased by $288,530 and $183,098 
respectively, compared to the previous financial 
year. This 6% increase resulted in total revenues 
of $8,135,506.

Despite the growth in funding and services over 
the past year, overhead costs as a proportion of 
total costs remained constant. 

Directions recognises that long-term sustainability 
is essential to ensure quality services are provided 
well into the future. Continuous efforts are made 
to build reserves to secure the organisation’s 
long-term viability. This year Directions achieved a 
surplus of $123,401 for the financial year; resulting 
in total accumulated reserves of $1,490,447.Machu Picchu, PeruMachu Picchu, Peru



ACT Health 50%
Capital Health PHN 15%

Coordinaire PHN 12%
NSW Health 9%

Murrumbidgee PHN 8%
Other income 6%

Funding 
sources 

Where our 
funds go

Employment 76%
Office and program  

running 12%
Accommodation 6%

NSP equipment  
supply 6%

November
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"Directions recognises that long-term sustainability is essential to ensure  
quality services are provided well into the future." 



Engaging 
Community 
The Value of our Client’s Voices 

Directions ensures that a range of opportunities 
are available for clients to contribute to the 
development and enhancement of our services. 

The Directions Community Advisory Group (CAG) 
is now in its fifth year of operation and continues 
to go from strength to strength, with members 
providing advice to our Board and management 
team based on their lived experience. The CAG 
has welcomed three new members this year, 
including two from our regional NSW services 
in Goulburn and Murrumbidgee. Members 
enthusiastically transitioned to a new way of 
operating this year, as a result of COVID-19, with 
Zoom meetings becoming the norm, however, 
are looking forward to returning to face to 
face meetings. CAG members have continued 
to participate in recruitment panels, provided 
critical feedback on current services and new 
service developments, contributed to our new 
strategic plan, reviewed our policies, procedures 
and processes, and contributed to our new 
strategic plan. 

Directions welcomes all feedback from our 
clients, seeing this as an opportunity to refine 
our services to better meet our clients’ needs. 
The Arcadia House Graduates group is a prime 
example, developed in response to client 
suggestions for an aftercare support group.Sahara Desert, Algeria



In our client survey this year 98.3% of clients 
rated Directions' services as excellent or good, 
and 99.6% said they would recommend 
Directions to a friend. 

In particular, clients commended the supportive, 
non-judgmental care they received and noted 
that Directions’ staff go above and beyond. 

The Value of Community Support

We would like to thank all the individuals and 
organisations who have generously donated 
their funds, goods, time and skills to us this 
year – your support makes a big difference to us 
and our clients.  Some of our supporters during 
2019/20 included:

>  Canberra Milk 

>  GIVIT 

>  Oz Harvest  

>  Share the Dignity

>  Tribe 11 

>  Hands Across Canberra

We welcome donations and sponsorship 
opportunities from the corporate sector and 
encourage those interested to contact us 
directly.

We also appreciate the efforts of Hands Across 
Canberra to raise much needed funds for the 
Community Sector. 

December

“Thank you for the patience, honesty and opportunity I have been given, but  
most of all, the gift of myself back.”  Female client, Arcadia House

“This service is literally a lifesaver” Pathways client

“They helped with getting my life back on track”  Pathways client

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1

World AIDS Day

2

International 
Day for Abolition 
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Human Rights 
Day
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International 
Migrants Day

19 20 21 22 23 24 25

Christmas Day

26

Boxing Day

27

Public Holiday 
(Christmas Day)

28

Public Holiday 
(Boxing Day)

29 30 31



Our Partners
Directions was privileged to worked closely 
with a wide range of government and non-
government service partners in the ACT and NSW 
regions in which we work. These partnerships 
enable us to provide a more holistic service that 
meets the diverse needs of our clients. There 
are too many to mention everyone, but we 
would particularly like to thank the following 
organisations for their support this year:

> Ted Noffs Foundation
> CAHMA
> Calvary Riverina Hospital
> Marima Medical Clinic
> Grand Pacific Health
> headspace Canberra
> ANU Medical School
> Pill Testing Australia
> Legal Aid
> Hepatitis ACT
> Government agencies in ACT & NSW
> Argyle Community Housing
> St. Vincent de Paul Society Canberra/Goulburn
>  Bega Valley, Bermagui and Curalo Medical Clinics
> Katungul Aboriginal Corporation 
> Twofold Aboriginal Corporation 
> Interchange Co-op
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Directions would like to pay tribute to Di Riddel, one of our inaugural Board  
members, who served our organisation passionately for over 40 years.
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Pathways to Recovery

Level 6, Cosmopolitan Centre Woden Square, ACT 2606 
p  02 6132 4800   f  02 6132 4801  

directionshealth.com 


